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2016 Critical Facility Services Seminar2016 Critical Facility Services Seminar2016 Critical Facility Services Seminar   

P R E S E N T S  

Hedrick Associates 
2360 Oak Industrial Dr. N.E. 
Grand Rapids, MI  49505 
(616) 454-1218   Fax:  (616) 454-5336 

Monday February 29, 2016 
Traverse City, MI 
Hagerty Center 
715 East Front Street 
 

Tuesday March 1, 2016 
Grand Rapids, MI 
Buffalo Wild Wings 
8 Ionia Avenue NW 
 

Wednesday March 2, 2016 
Lansing, MI 
Crowne Plaza 
925 South Creyts Road 
 

Thursday March 3, 2016 
Kalamazoo, MI 
Radisson Plaza Downtown 
100 West Michigan Ave 
 

Friday March 4, 2016 
Fort Wayne, IN 
Courtyard Fort Wayne 
1150 Harrison Street 

·  Seminar Registration: 
 3:00pm 

·  Seminar Session #1:       
 3:30-4:15pm 
·  Seminar Session #2:      

 4:15-5:00pm 
·  Seminar Session #3:        

 5:00-5:30pm 
·  Seminar Session #4: 
 5:30-5:45pm 
·  Cocktails / Discussion:             

 5:45 -  
 

Seminar is Free 
 

CEUs Available!! 

~  S e m i n a r  D a t e s  ~  

~  S e m i n a r  S c h e d u l e  ~  

Hedrick Associates is happy to welcome Emerson / Liebert to Michigan for five seminars 
focusing on critical facility service solutions.  These service discussions will focus on a variety of 
topics, including: 
x� Emerson Network Power Equipment Service Organization capabilities for maintaining opti-

mal performance of uninterruptible power supply system (UPSs) and computer room air-
conditioning equipment (CRAC Units).  Discussion will also include additional service offer-
ings to enhance operation and deliver higher degrees of equipment availability, such as Emer-
son LIFE services, proactive capacitor replacement for UPS systems, and computer room 
cleaning..     

x� Partial discharge electrical testing, circuit breaker testing, transformer maintenance, and 
infrared scanning capabilities for identifying potential problems in electrical distribution, 
without requiring downtime.  These testing services provide a means to locate problems 
throughout an electrical distribution system that would otherwise not easily be detectable.  
With regular testing of this nature, many electrical failures that would cause downtime or a 
catastrophic failure can be avoided. 

x� Efficiency and performance upgrade capabilities for existing UPS and CRAC units, ena-
bling legacy systems to take advantage of newer component technologies being deployed on 
today’s new products.  These upgrades not only facilitate better performance, but also provide 
added predictive monitoring and control capabilities. 

E m e r s o n  —  W h a t  W e  D o . . .  
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Justification for Investing in Testing 

WHY TEST CIRCUIT BREAKERS? WHY TEST GROUND FAULT PROTECTION? 

WHY TEST GROUND ATS EQUIPMENT? 

WHY CONDUCT ARC FLASH STUDIES? 

WHY CONDUCT INFRARED THERMAL IMAGING? 

 Hedrick Associates 
2360 Oak Industrial Dr. N.E. 
Grand Rapids, MI  49505 
(616) 454-1218   Fax:  (616) 454-5336 
 



N A M E  

C O M P A N Y  

A D D R E S S  

P H O N E  N O .  

C H O O S E  A  S E S S I O N  

F E B R U A R Y  2 9 T H  I N  T R A V E R S E  C I T Y  
H a g e r t y  C e n t e r  

M A R C H  1 S T  I N  G R A N D  R A P I D S  
B u f f a l o  W i l d  W i n g s  D o w n t o w n  

P L E A S E  R E G I S T E R  B Y  F E B R U A R Y  2 3 R D   
 

F A X  O R  E - M A I L  T H I S  C O N F I R M A T I O N  S H E E T  T O   
A N N  K N A U S  A T  H E D R I C K  A S S O C I A T E S  

 
F A X :    6 1 6 . 2 5 9 . 0 7 0 2     
E M A I L :   K N A U S A @ H E D R I C K A S S O C . C O M   

Registration Begins 
at 3:00PM for ALL 

Seminars 

T H I S  S E M I N A R  I S  F R E E  F O R  A T T E N D E E S   

 Hedrick Associates 
2360 Oak Industrial Dr. N.E. 
Grand Rapids, MI  49505 
(616) 454-1218   Fax:  (616) 454-5336 
 

E M A I L  A D D R E S S  
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M A R C H  2 N D  I N  L A N S I N G  
C r o w n e  P l a z a  

M A R C H  3 R D  I N  K A L A M A Z O O  
R a d i s s o n  P l a z a  D o w n t o w n  

Sonos Wireless Speaker Raffled  
at Each Event!!   

Other Prizes Will Be Raffled  
As Well!! 

M A R C H  4 T H  I N  F O R T  W A Y N E  
C o u r t y a r d  F o r t  W a y n e  


